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Information to Include in
Service Providers Section on the Outsourcing Center Web site

Instructions:
1. Please do not change the format of this document; do not put any new text in bold or italics or in textboxes and do not change the font style or size. 
2. Within sentences you insert, please do not capitalize any processes/functions in a sentence; capitalize only vertical industries.
3. If you wish to include any graphics or images, please do not embed them in this Word document. Instead, send them as a separate attachment to the e-mail transmitting this completed document. The graphics/images should be in JPEG format. 
4. All text in blue font below is instructions for a section of content.
5. If Outsourcing Center does not already have your company logo, please send it as an attachment to an e-mail (in JPEG format), not embedded in this Word document. 

 
Overview of Business
Include one introductory paragraph, one paragraph describing your company’s history and growth, and one paragraph highlighting any special aspects about the way you work with customers or about your company management. 

Service Lines
Describe your company’s expertise in the vertical and horizontal domains for which you provide services (one paragraph per domain).

Distinctive Capabilities
Do not include information that you included in the Overview of Business or Service Lines section. Besides distinctive service capabilities, you may want to include an additional paragraph explaining what sets your services apart from your competitors. Information about proprietary solutions should be referenced in this section. 

Your Company at a Glance
Provide data for the following factors (not required to include all of them if you prefer not to):
· Year founded
· Revenues
· Employees 
· Service lines 
· Headquarters location
· Locations of global delivery centers

For More Information
· Telephone
· Fax
· E-mail
· Web site URL

Certifications
Bullet list (limit 10)

Awards and Recognitions
Bullet list. For each item, include year it was presented. (Limit 15) 

Additional content
· Can include quotes from analyst firms, media, etc. rating your company’s capabilities
· Can include one graphic (suggestions: diagrams illustrating market share, growth, methodologies)
· Can include URLs for to up to 3 of your customer case studies

Company slogan

Main marketing message
One sentence that explains why a potential buyer of outsourcing services should consider your company. As to importance of this sentence, assume when writing it, that it could be the only sentence that someone reads. 
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